
Confidential Close Call Reporting System 

C'RS Toll Free #: 1-888-LOV-C3RS (1-888-568-2377) 

I :3RS Website: hUp://ww.closecallsrail.org 

) C3RS Team Email: C3RSTeam@dot.gov 
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C3RS Procedure 

1. Report incident to toll free # within 48 hours. 
2. Receive confirmation number. 
3. Send in written report to B E  within 3 business days. 
4. Make yourself available for a phone interview. 
5. Complete interview. 
6. Receive confirmation letter. 
7. Improve safety! 


